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Introduction to e-learning methodology and MOOCs

E-learning can be defined as the use of computer and Internet technologies to deliver a broad
array of solutions to enable learning and improve performance.
Many organizations and institutions are using e-learning because it can be as effective as
traditional training at a lower cost. Developing e-learning is more expensive than preparing
classroom materials and training the trainers, especially if multimedia or highly interactive
methods are used. However, delivery costs for e-learning (including costs of web servers and
technical support) are considerably lower than those for classroom facilities, instructor time,
participants’ travel and job time lost to attend classroom sessions.
Moreover, e-learning reaches a wider target audience by engaging learners who have difficulty
attending conventional classroom training because they are:
 geographically dispersed with limited time and/or resources to travel;
 busy with work or family commitments which do not allow them to attend courses on
specific dates with a fixed schedule;
 located in conflict and post-conflict areas and restricted in their mobility because of security
reasons;
 limited from participating in classroom sessions because of cultural or religious beliefs;
 facing difficulties with real-time communication (e.g. foreign language learners or very shy
learners).
E-learning can offer effective instructional methods, such as practising with associated feedback,
combining collaboration activities with self-paced study, personalizing learning paths based on
learners’ needs and using simulation and games.
Further, all learners receive the same quality of instruction because there is no dependence on
a specific instructor.
E-learning activities can be synchronous or asynchronous.
Synchronous events take place in real time. Synchronous communication between two people
requires them to both be present at a given time. Examples of synchronous activities are chat
conversations and audio/video conferencing.
Asynchronous events are time-independent. A self-paced course is an example of asynchronous
e-learning because online learning takes place at any time. E-mail or discussion forums are
examples of asynchronous communication tools.
Mass Free Online Courses (MOOC)
The term MOOC or "Mass Free Online Courses" was first appeared in the field of education in
2008, during a conversation between Canadian university professors George Siemens and David
Cormier. These are online courses, aimed at massive participation and open access to knowledge
via the internet.
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Anyone with a computer, an internet connection and a minimum digital literacy can register and
attend any course online. The two main characteristics that differentiate MOOCs from other
traditional e-learning training models are that they are «freely available» and are offered on a
«massive» scale (Aguaded – Gomez, J. 2013). It is like a real class with a start date, readings,
papers, discussions and evaluation (Ng, A. 2013; Kumar, V. 2013). They enable the student to
adjust the learning to his schedule, as well as to discontinue the course without any impact.
MOOCs deliver content via recorded video lectures, online readings, quizzes and regular tasks.
Students can interact with their fellow students through online discussion groups (forums), but
also by participating in local study groups where possible. Interaction also exists between
students and teachers, through forums, webcast sessions or even meetings.
The evaluation is usually carried out in two ways: either by automatically scoring closed
questions or by evaluating the work of students by other students. However, both methods
identify problems in their management and rigour (Papadakis, S. & Kalogiannakis, M. 2013).
With the successful completion of the course, some institutions provide certificates of
attendance.
CHARACTERISTICS OF MOOCS
MASSIVENESS
•
•
•

They are massively expandable.
Designed for thousands of users.
Large student population.

ACCESS
•
•
•

Α PC is needed.
Internet access.
Minimal digital literacy.

FLEXIBILITY
•
•
•

The teaching process is adapted to the students' schedule.
There are no official registration requirements.
The student can stop his/her registration for any reason without any repercussions.

GRADING
•
•
•

Scoring systems are used by computers.
Or evaluation methods by classmates.
For evaluation multiple or even unlimited efforts are often allowed.

USE OF BOOKS
•

Subtitles in video lectures, lecture slides and digital notes reduce or even eliminate the
need for the use of printed books.

INTERACTION
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•
•

Among students: participation in forums and face-to-face communication is encouraged
by the formation of local study groups.
Between student-trainer: their communication takes place in forums, through webcast
sessions or even meetings.

COLLABORATIVE LEARNING
•

One key aspect of MOOCs is their collaborative component. During a MOOC, everything
possible is done to recreate the in-class experience, including the use of collaborative
tools. Rather than a vertical distribution of knowledge, MOOCs allow for the emergence
of learning communities where the input of each participant enriches the course. Social
Q&A Forums (advanced forums with voting functionalities), Facebook groups, meetups,
or peer corrections are used to encourage and develop collaboration.

CONTENT
•

Any topic can be taught.

HANDS ON EXPERIENCE
•

Interactive simulations replace the experiments.

MORAL ISSUES
•

Most MOOCs do not require authentication. They are addressed to people with a
different ethos. Although signing an honor agreement is mandatory, there are limited
ways to prevent copying.
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2.1

The TRECE MOOC
General description of the TRECE MOOC

The TRECE e-learning platform is an attractive training tool based on a Massive Online Open
Course (MOOC) that social agents and public authorities, such as NGOs and municipalities, can
easily disseminate through the target groups in order to tackle energy poverty. It is simple, user
friendly and easy to handle, for users of any age and region.
It will be possible to use it via web browser in a PC, also through an App for smartphones and
tablets.

2.2

TRECE MOOC contents

The TRECE MOOC platform includes:
−
−
−

The whole training contents in an interactive platform;
A set of questions and answers about the contents of the training program to evaluate the
learning process;
A community-based system so the pupils can ask questions and exchange information
among them.

In order to favour the use / utilization of this output for other countries and transnational
initiatives, it has also been developed in all the languages of the partners and in the language of
the consortium (English).

2.3

The general objective

The general objective of the TRECE MOOC is to provide assistance for several social agents such
as NGOs and municipalities to tackle energy poverty. This is going to bring several benefits to
society:
−
−
−
−

New tools for social agents, NGOs, municipalities and energy agencies to detect and tackle
energy poverty
Reduction of the energy bill of these consumers
Detection the main points of energy losses
Improvement of the learning methods through innovative training matter

The training units are comprehensive, understandable by all types of population, innovative and
tightly linked to practical cases.
The MOOC format is considered the best way for transmitting this kind of information and
making possible to exchange questions and doubts among learners, especially in a sector such
the energy management where there are continuously technological improvements.
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Specific learning objectives of each unit and expected outcomes

The TRECE training course consists of six (6) modules. Each module is divided into 2 to 6 units.
More specifically:
Module 1: Energy saving measures and measures of energy consumption interpretation is
divided into 2 units:
Unit 1: Energy Efficiency and Energy Saving Measures
Objectives of the Unit: It describes the effect energy efficiency can have on alleviating energy
poverty leading to its reduction and to wider benefits for vulnerable consumers. The low energy
performance in houses and buildings, and the use of inefficient energy appliances lead to higher
energy needs and hence higher costs households have to pay. So, citizens need to learn about
energy saving measures and upgrade the knowledge about measures of energy consumption
interpretation.
Expected Learning Outcomes of the Unit: On successful completion of the Unit, the trainee
should be able:
− To know how energy efficiency can influence alleviation of energy poverty.
− To know what effect energy saving measures can have on energy poor households
− To demonstrate that change of behavior of energy poor people and households can save
energy
− To educate energy poor people and households to better manage their energy costs by
applying low-cost measures in their homes
− To justify the role of the energy saving measures for lowering energy poverty
Unit 2: Energy Saving Measures to Reduce Energy Consumption and Costs
Objectives of the Unit: The unit includes different energy efficiency measures that lead to
reduction of energy consumption and costs of the energy poor households. Investment
measures like building insulation and energy efficient windows use as well as efficient heating
and cooling/ventilation technologies of the home are explained. In addition low and no cost
measures to save energy for heating and cooling are also included and efficient use of electricity
and lightning is also described.
Expected Learning Outcomes of the Unit: On successful completion of the Unit, the trainee
should be able
− To know what kind of investment EE measures can be implemented in order to reduce
energy costs at home
− To know how energy consumption can be decreased by low and no cost measures at home
− To demonstrate ways to apply investment energy efficiency measures in buildings of energy
poor households
− To demonstrate to energy poor households how to use low and no cost measures to save
energy at home
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−

To justify the importance of energy efficiency measures application in energy consumption
reduction.

Module 2: EE appliances and equipment is divided into 3 units:
Unit 1: Introduction and premises
Objectives of the Unit: The Unit sets the scene for the Module, by giving some general
information about the importance of energy consumption in households and the energy
efficiency of domestic appliances and equipment.
It provides the basic theoretical information and data on energy efficiency and consumption in
a household and explains the framework and background of the whole Module.
Expected Learning Outcomes of the Unit: On successful completion of the Unit, the trainee
should be able:
− To know what are the main consumers in a household
− To demonstrate the basic theoretical aspects regarding energy and energy efficiency.
− To justify why energy efficiency is an important element when we speak about costs of
energy and comfort in a household.
Unit 2: A Review of Today Appliances and Equipment
Objectives of the Unit: The Unit provides a review of relevant household appliance and
equipment, by describing briefly the today technologies and features resulting in a low energy
consumption. The following appliances categories are presented: Lighting, Space Heating, Space
Cooping and Ventilation, Heat for Cooking, Water Heating, Refrigerators, Washing Machines,
Vacuum Cleaners, and Small Appliances.
Expected Learning Outcomes of the Unit: On successful completion of the Unit, the trainee
should be able:
− To know the main features of the domestic appliances and equipment in term of their role
and energy efficiency characteristics
− To demonstrate that a type of a domestic appliance is fitted for a certain application
− To demonstrate the differences between various types of domestic appliances and
equipment, in term of their energy efficiency
− To justify the selection the main features of a domestic appliances category, depending on
the desired use
Unit 3: Smart Buy of Appliances and Equipment
Objectives of the Unit: The Unit presents how the energy efficiency performances should be
considered when buying domestic appliances and equipment. How to perform the analysis over
the entire life of an equipment is presented. The new eco-labelling system in Europe is also
presented, and students are encouraged to read and process the information on the label, in
order to make the best decision. In the end some basic information on the life cycle cost analysis
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are presented, with concrete simple examples, in order to better explain the importance of
energy efficiency in the total cost of an electronic equipment or appliance.
Expected Learning Outcomes of the Unit: On successful completion of the Unit, the trainee
should be able:
− To know the elements that are to be analysed when buying in a smart way a domestic
appliance, taking into account not only the acquisition costs, but also environmental and
energy efficiency considerations
− To know how to read a European energy label
− To demonstrate how to process the information contained by an energy label
− To demonstrate that sometimes a lower price does not mean a lower cost of a domestic
appliance or equipment
− To justify how the environmental impact and energy consumption influence the total costs
of an appliance, over its whole lifetime
Module 3: Energy suppliers and billing is divided into 2 units:
Unit 1: Energy Suppliers
Objectives of the Unit: The Unit wants to teach the trainees about the differences among the
energy suppliers, and the advantages and disadvantages of the use of each type of energy. Unit
1 also help trainees to learn how to choose the energy supplier understanding the data in the
energy bills
Expected Learning Outcomes of the Unit: On successful completion of the Unit, the trainee
should be able:
- To know about the liberalization and regulation of the energy market
- To know how to select supplier and how to consider the offers
- To demonstrate understanding of the way to manage its energy consumption and payment.
- To justify the importance of better way of regulating the energy use at home
Unit 2: Billing in the Energy Market
Objectives of the Unit: The unit deals with information about billing in the energy market as
energy bills are important tools that can enable consumers to assess their energy consumption
and make choices that can further affect their budget. The requirements on bill content, format
and terminology are examined as well as the minimum information they have to contain, way
and frequency of payment, energy prices, etc. Some examples demonstrate different practices
and solutions regarding the issue of bills.
Expected Learning Outcomes of the Unit: On successful completion of the Unit, the trainee
should be able:
- To know how to read the data in the energy bills and save energy costs by tariff switching
- To know how energy poor households can better manage their energy consumption and
bills
- To demonstrate the importance of understanding the information in the energy bill.
- To provide assistance in reading the data on the bill
7
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-

To justify that the knowledge of data on energy bill contributes for the consumer protection
To justify how important it is to choose what kind of energy to use and how to switch tariffs
in order to save costs

Module 4: ICT tools and solutions for EE at home is divided into 4 units:
Unit 1: Energy Efficiency in household sector
Objectives of the Unit: This unit addresses the capacity for energy savings in the household
sector and the great potential for large savings that still can be used. The unit explains the
importance of the use of ICT solutions and tools in helping consumers to better understand their
energy use and manage their energy consumption, thus promoting significant energy and
economic savings. In addition, the unit covers the concepts of quantification, energy
management and automation and, the role of user in energy efficiency and behavioural change.
Expected Learning Outcomes of the Unit: On successful completion of the Unit, the trainee
should be able:
− To know the role of ICT tools in improving energy efficiency.
− To have knowledge on the main utilities of ICT in the household sector
− To understand the usability of ICTs to collect, process and manage the data of the energy
performance
− Be aware of the vital importance of changing habits to reduce energy consumption.
− To be able to understand how quantification, management and automation can reduce the
energy consumption and exercise greater control over it.
Unit 2: Online ICT Tools for Energy Efficiency in the Home
Objectives of the Unit: This unit addresses the wide number of tools that can be used to evaluate
the energy efficiency of our buildings. The unit proposes a few of the numerous tools that can
give us an approximate energy consumption values that occur in a building and the possible
reduction of these consumptions and the associated economic savings or CO2 emissions in case
of certain improvement measures.
Expected Learning Outcomes of the Unit: On successful completion of the Unit, the trainee
should be able:
- To know some of the ICT tools that simulate the replacement of inefficient luminaires and
home appliances.
- To know some of the ICT tools that calculates when and how much energy and electrical
appliance spends.
- To be aware of the consumption of appliances, also in standby mode and the saving
potential produced with the replacement and rehabilitation of devices.
- To have more control over their energy consumption. (energy usage and planning)
- To be able to evaluate the energy efficiency of the building and to adopt a more sustainable
behavior.
Unit 3: Applications (Apps) to save on electricity consumption
8
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Objectives of the Unit: This Unit seeks to highlight the usefulness of automating smartphonecontrolled systems such as lighting and heating to control energy consumption. Some of the
applications currently available that provide information on energy consumption and
expenditure will be named.
Expected Learning Outcomes of the Unit: On successful completion of the Unit, the trainee
should be able:
- To know the best applications for smartphones to save electricity.
- To understand the usability of the installation of devices to control consumption.
- Adopting more informed behaviour among energy consumers
- To have more control over their energy consumption.
- To be able to know the price of electricity from the phone.
Unit 4: European projects that develop ITC tools for Energy Efficiency
Objectives of the Unit: It offers a selection of different European research projects that have
developed innovative ITC applications to optimize the use of energy consumption in buildings.
To this end, the selected projects offer a variety of ideas such us adding serious games, internet
of things (IoT), cloud platforms, etc.
Expected Learning Outcomes of the Unit: On successful completion of the Unit, the trainee
should be able:
− To know innovative ideas and projects to promote energy efficiency.
− To understand the usability of technology applications to reduce energy consumption.
− To understand how serious games, internet of things or cloud technology can be used to
save energy.
− To have more control over their energy consumption.
− Adopt a more sustainable and conscious behavior regarding energy consumption.
Module 5: RES and climate change is divided into 5 units:
Unit 1: Climate change and Renewable Energy Sources
Objectives of the Unit: The main features and causes of climate change and how Renewable
Energy Sources can help alleviate it are presented in Unit 1.
Expected Learning Outcomes of the Unit: On successful completion of the Unit, the trainee
should be able:
− To know the importance of climate change
− To know the technological development of the Renewable Energy Sources (current situation
/ trends-prospects);
− To demonstrate to others the importance of climate change
− To justify to their pears the importance of climate change and Global Warming issues
Unit 2: Solar energy
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Objectives of the Unit: The unit focuses on the technology that converts solar energy into heat
or electricity. Solar panels for SWH production and Photovoltaic (PV) devices for electricity
production are presented and analyzed. The trainee will gain a greater understanding of the
principles of thermal and the photovoltaic conversion- the conversion of light into heat and/or
electricity.
Expected Learning Outcomes of the Unit: On successful completion of the Unit, the trainee
should be able:
− To know the technological development of the Solar energy market (current situation /
trends-prospects)
− To explain the principles that underlie the ability of various natural phenomena to deliver
solar energy
− To outline the technologies that are used to harness the power of solar energy
− To discuss the positive and negative aspects of solar energy in relation to natural and human
aspects of the environment.
Unit 3: Wind Power
Objectives of the Unit: The basic characteristics of wind turbine systems for electricity
production are presented and showcased in this Unit, together with the application range of
these systems, their operation components, the design and installation issues of interest for
wind turbines, their operation and maintenance aspects, as well as any existing relevant
legislation and safety rules applying for wind turbines.
Expected Learning Outcomes of the Unit: On successful completion of the Unit, the trainee
should be able:
− To know the technological development of the Wind energy market (current situation /
trends-prospects)
− To know the different Wind types and their basic physics
− To evaluate the Energy extraction from the wind
− To discuss the Financial sustainability of Wind installations
Unit 4: Biomass for heating
Objectives of the Unit: This Unit explains the basic characteristics of solid biofuels and the
application range of biomass boilers for hot water preparation and for space heating, installation
and operation of equipment, aspects related to the maintenance of mechanical and electric
components principles, as well as the relevant legislation for safety & health.
Expected Learning Outcomes of the Unit: On successful completion of the Unit, the trainee
should be able:
− Be well aware of the basic characteristics of biomass systems used for water and space
heating
− Have acquired a good knowledge of the installation, operation and maintenance issues of
interest for biomass systems
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−
−

Be able to demonstrate and explain to the others the basic characteristics of biomass
systems used for water and space heating
To research and update on new tendencies in the use of biomass systems for water and
space heating

Unit 5: Geothermal heat pumps
Objectives of the Unit: The basic characteristics of GSHPs systems for building heat and cool
production are presented and showcased in this Unit, together with the application range of
these systems, their operation components, the design and installation issues of interest GSHPs,
their operation and maintenance aspects, as well as any existing relevant legislation and safety
rules applying for heat pumps.
Expected Learning Outcomes of the Unit: On successful completion of the Unit, the trainee
should be able:
− To know the importance of climate change
− To know the technological development of the Renewable Energy Sources (current situation
/ trends-prospects);
− To demonstrate to others the importance of climate change
− To justify to their pears the importance of climate change and Global Warming issues
Module 6: Subsidies for energy poor people- financial models in each country RES is divided
into 3 units:
Unit 1: Energy poverty assessment in TRECE partner countries
Objectives of the Unit: The objectives of the unit is to help the participants to learn about how
to recognize energy poverty and their consequences and to inform about the support and
assistance mechanisms for lowering energy poverty in TRECE project partners countries (Spain,
Greece, Romania, Bulgaria, Slovenia). The Unit also provide information about subsidies for
energy poor households and how to apply for it in TRECE project partners’ countries (Spain,
Greece, Romania, Bulgaria, Slovenia).
Expected Learning Outcomes of the Unit: On successful completion of the Unit, the trainee
should be able:
− To know the scale of the energy poverty issue in EU, and their country
− To know energy poverty indicators
− To demonstrate to others the scale of the energy poverty issue
− To demonstrate where energy poverty indicators data can be found
− To justify to their pears the importance of energy poverty assessment
Unit 2: Energy poverty
Objectives of the Unit: The objectives of the unit is to help the trainees to learn about how to
recognize energy poverty and their consequences, to inform about the support and assistance
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mechanisms for lowering energy poverty in TRECE project partners countries (Spain, Greece,
Romania, Bulgaria, Slovenia).
Expected Learning Outcomes of the Unit: On successful completion of the Unit, the trainee
should be able:
- To know the term energy poverty and its consequences
- To identify the situation of people in relation to energy poverty indicators
- To identify energy poor person
Unit 3: Energy poverty instruments and measures in TRECE project partners countries
Objectives of the Unit: The objective of the unit is to help the trainees to be informed about the
support and assistance mechanisms for lowering energy poverty in TRECE project partners
countries (Spain, Greece, Romania, Bulgaria, Slovenia).
Expected Learning Outcomes of the Unit: On successful completion of the Unit, the trainee
should be able:
− To know about common energy poverty measures, target groups and organizations in all
EU MS and each country
− To identify energy poverty target group
− To advise energy poor person the right measure and which organization to turn to for a
measure implementation
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4
4.1

Practical arrangements
Registration

Although the TRECE MOOC is free of charge and open for all, the student must first fill in the
registration form (only once).
Following the link https://moodle.cres.gr/?lang=en the student will reach the webpage:

Then the user has to choose the course in the preffered language (English, Greek …etc). By
pressing with the mouse the English Course he will see the following webpage:

He has to press the button Create new account. Then he has to fill in all the necessary fields
following the instructions and press the Create my account button.
13
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After pressing the button, he will see the following text:
An email should have been sent to your email address. It contains easy instructions to
complete your registration. If you continue to have difficulty, contact the site administrator.

Then he has to go to his email account and confirm the TRECE e-learning account.

14

2019-1-ES01-KA202-064495

After going to the web address provided you will see that your registration has been confirmed
and that you can go to the courses.

The last step is to insert the Enrolment key in the Self-enrolment field. The teacher of the course
will provide this key.

4.2

Login

Every time the user wants to return to the TRECE platform, he has to go to the main screen of
the platform https://moodle.cres.gr/login/index.php where he will find the Log in button in the
15
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upper right part of the screen. The user has to fill in the fields with his Username and Password
and then he has to press the Log in button.

The TRECE course consists of six training modules.
1. Energy saving measures and measures of energy consumption interpretation
2. EE appliances and equipment
3. Energy suppliers and billing
4. ICT tools and solutions for EE at home
5. RES and climate change
6. Subsidies for energy poor people- financial models in each country
The student can do the complete course, or only the modules he is interested in.

4.3

List of courses (how to navigate)

Once you log in (supposing you have already enrolled to the course or courses indicated), the
student will find himself in the Dashboard.
On the left part of the screen there’s a navigation menu that will take him to any of the courses
you have enrolled in. This menu can be hidden with the sandwich icon ≡ (three horizontal lines),
at the top of the page, left of the TRECE logo. If the menu is hidden, the navigation menu will
show up again by pressing it. He can also access the courses using the images of the “Recent
Accessed Courses” or “Course Overview” sections.
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4.4

Modules

Once the user has accessed a Module first of all he will see the general part, with an introduction
text and sometimes a video, the Objectives of the Module and the Expected learning outcomes
and the book of the Module. As we can see, the left navigation menu now is different as it was
in the Dashboard page. He can now see the different sections of the course: General, Modules,
Glossary and Final Test.
Each Module has 2-6 units that share a common structure:

•
•
•
•
•
•
•

Title
Introduction
Objectives of the Module
Expected learning outcomes of the Module
Book (content of the Module)
Activities/Exercises (only when needed)
Exam
17
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4.5

Books (content of the Module)

Inside the books the users will find all the content of the Module. Books not only have text, they
also have images, videos, links and virtual reality content.
To navigate through Books they can use the table of contents, located on the right of the screen.
There are sections and subsections, as shown in the image below, and clicking in any of them
the users will go to the section or subsection selected. They can also use the arrows in the upper
or lower part of the page to the right.

4.6

Activities/Exercises

Activities or exercises usually have a file where the student can find read what the activity or
exercise consists of. This file is found under the name of the activity, and usually it’s a PDF file.

After clicking the “Add submission” button the screen will change and the user can choose now
if he wants to drag and drop the files directly in the blue arrow area saying it to upload them, or
to use the traditional browsing upload by clicking on the file button in the upper left corner of
18
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the drag and drop rectangle. In any of both cases, after the file is uploaded and showing there,
he has to press the “Save changes” green button.

4.7

Exams

This activity module allows the teacher to build quizzes with multiple choice questions. Main
purpose of Exam module is to improve performance of quiz and to reduce database overhead,
so that a large number of users can attempt quiz simultaneously.

The first screen the user will see in the exam section will be an informative panel, with the
number of attempts allowed and the grading method used. He has to click on the “Attempt quiz
now” button to start the exam.
Once the exam starts the user has 30 minutes to finish it. In the exam screen he can see on the
right part of the screen the “Quiz Navigation” showing how many questions there are, which of
them are already answered (showing a grey rectangle under the number) and which of them he
are currently seeing (with the frame in bold).
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On the left part of the screen we have information about the question, its number, if it has been
answered or not before, and how many points does it count for the final mark if correct.
In the center of the screen the student can see the question above and the possible answers
that can select. To select any of them he has to click on the circle on the left of the answer.
To go to the next page, we can use the “Next page” button or click on the next page in the Quiz
Navigation area (on the right).

To finish the exam, the student can use the “Submit all and finish” button and then in the
confirmation page the “Submit and finish” button.
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And, finally, the student can see his Grade, the correct and wrong answers and the correct
answer for every question.

4.8

Forum

The Forum activity allows students and teachers to exchange ideas by posting comments as part
of a 'thread'. Files such as images and media maybe included in forum posts. The teacher can
choose to rate forum posts and it is also possible to give students permission to rate each others'
posts.
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4.9

Announcements

The Announcements forum is a special forum for general news and announcements. A course
may only have one Announcements forum unless it has been imported from another system
that supports more than one Announcements forum.

This forum is automatically created in a new course. By default, it is placed in the top of the
central section and only teachers and only users with appropriate permissions (by default
teachers) can post in it.
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