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The 4th and final Transnational TRECE project
meeting

On December 15, 2021, took place the ﬁnal event of the TRECE Project Training for Energy Consumers Empowerment consortium.
The project, which was developed under the ERASMUS + programme of the
European Union completed its goals by December 2021 and its main output
(the MOOC training platform) will be available starting with 2022, free of
charge on the TRECE website (www.trece.eu).

The meeting that took place online due to the traveling restrictions, discussed
the status and the final steps of the project, starting with a review of the
project by SGS on all the activities that were already carried out until now.

After that each country presented shortly their results and feedback from the
events they organized, a National Info Day and a Pilot Test Day. These events
took place in each of the consortium’s countries so that information about
TRECE project could be disseminated within target groups and get valuable
feedback on the functionality of the training platform, its content,
organization and overall look and feel.
All the input provided by each country will be integrated in the time left until the
platform goes public so that the outcome is a success.
The platform itself was also one of the main topics of the 4th
Transnational meeting, where the latest modifications were presented by
CRES Greece and the final steps in terms of graphics and security access were
reviewed. (*for more information see below)
The next topic of discussion was The TRECE European Conference, which
was organized by CRES on the 21st of December, focusing on the
dissemination of the project at European level and creating connections
with key stakeholders that can benefit from its implementation. (*for more
information see below)

ENERO, being responsible for the dissemination and communication plan,
closed the meeting with a presentation of the status of the implementation
objectives and the final actions to be taken, regarding social media
communication, collaborations with the specialized media and other
dissemination activities.

For more information on the project please contact the project leader SGS at
mercedes.rodriguez@sgs.com or visit the project website http://trece.eu
This project has been funded with support from the European Commission.
This publication reflects the views only of the author, and the Commission
cannot be held responsible for any use which may be made of the information
contained therein.

The Moodle TRECE course: a tool to empower
the vulnerable energy consumers
One of the main results of the TRECE project is the training program: Energy
consumers empowerment and behavioral change, meant to be offered to
social agents, NGO’s and municipalities to improve their knowledge and
better address the people in risk of energy poverty.
The TRECE training program is embedded in a Massive Open On-line
Course, designed to be attractive, simple, user friendly and easy to handle, for
users of any age and region. The tool may be used on-line, by personal
computers and mobile devices as well (tablets, smartphones).

The MOOC system has the following main sections:
The training modules
The self-evaluation tools
A forum to discuss possible approaches on energy poverty
The course itself is structured in 6 Modules, totalizing 45 hours:
Energy saving measures and measures of energy consumption
interpretation
Energy efficient appliances and equipment
Energy suppliers and billing
ICT tools and solutions for Energy Efficiency at home
Renewable Energy Sources and Climate Change

Subsidies for energy poor people- financial models in each project
partners country
The course passed the pilot test phase where national social agents and
experts evaluated the usability of the MOOC platform and finally gave very
positive appreciations.
The course in English, Bulgarian, Spanish, Slovenian, Romanian and Greek is
accessible on the project website http://trece.eu/.

The TRECE European Event
The consortium of the ERASMUS+ project Training for Energy Consumers
Empowerment - TRECE and the Center of Renewable Energy Sources and
Savings (CRES) as the Greek partner, organized the European Event for the
consumers’ empowerment aiming to tackle energy poverty, titled “Energy
poverty in the EU: Current Status, Policies, Consumers Empowerment” on
Tuesday 21 of December 2021 online, due to covid- 19 safety restrictions. It
was a half- day event (930-1430) divided in 3 main sessions:
1. Energy poverty status and policies in the EU and in the
Consortium’s countries (Bulgaria, Greece, Slovenia, Spain, Romania).
2. Presentation of Real-life cases, experiences and practical solutions
from social agents
3. EU projects designed to tackle the energy poverty and presentation of
TRECE’s training platform
The first session started with an overview of the EU energy poverty status
and policies. After getting the bigger picture, experts from each partner
country provided useful information on the status of energy poverty in their
country, as well as existing measures and implemented policies for tackling the
problem. This session gave the participants the opportunity to observe the
common difficulties faced in the EU and participating countries as well as the

differences in the functionalities of the social services.
During the second session, the floor was given to representatives of
European or national organizations, social servants, NGOs, cooperatives
and other relevant organizations which are working with people in energy
poverty or are proposing practical solutions or are using existing tools and
programs to deal with the issue.
In the last session, existing EU funded projects in the field of tackling
energy poverty were presented by EU experts, aiming to disseminate their
proposing tools, research results and solution mechanisms.
In the beginning of the Event, the president of CRES Dr. L. Pyrgiotis welcomed
the participants, while he underlined the importance of similar workshops, since
energy poverty is a crucial issue in the EU. Dr Ch. Malamatenios Head of the
Training Dept of CRES gave a short overview of the event, and Mrs D. Ntoulia,
president of Collaborative TerraNet saluted the Event, linking it with their
respective activities which are concerning a variety of Cooperatives, being part
of their network.

In the event 96 participants registered, including the 22 speakers, and attended
76. The audience came from more than 10 European countries and from a
variety of relevant organizations and stakeholders: municipalities, NGOs,
social servants, energy companies and energy consultants, universities,
research institutes, training institutes, homeowners’ associations, sustainable
housing companies, ministries, building and housing related companies,
consumers and other social networks.

Next on the list was the training program evaluation which was completed by
all partners and will follow a cross-check process to ensure there are no
overlapping topics. In addition, after this final evaluation, each country will
translate into the local language each of the 6 modules that will be
accompanied by a didactic guide for tutors (currently in development).
CRES presented the THREE MOOC digital platform that was available to be
tested in detail by all partners. Test results and follow-up steps were addressed
in a separate meeting to make the learning process as easy and intuitive as
possible.
ENERO, responsible for the dissemination and communication plan,
presented the implementation objectives and future actions, the results on
social networks, the presentation materials (digital and printed), collaborations

with specialized media and newsletters to those interested. One of the points of
discussion was the project newsletter that was changed to a version more in
line with the digital medium and is now available for download in all the
languages of the consortium http://trece.eu/trece-brochure/

TRECE MEETING

For more information on the project, please contact the project
leaders, SGS, via mercedes.rodriguez@sgs.com
The support of the European Commission for the production of this
publication does not constitute an endorsement of the content, which
reﬂects solely the views of the authors, and the Commission cannot be
held responsible for any use that may be made of the information
contained therein.

Ongoing European projects on
energy poverty 📈💡

👉 ENGAGER

The ENGAGER 2017-2021 COST Action seeks to bring about
transformational change in the investigation and amelioration of
household-level energy poverty in Europe. It is facilitating the development
of comprehensive, innovative and evidence-based policy frameworks.
ENGAGER addresses a major societal challenge that impinges on three interrelated aims:
1. How can energy poverty be understood and eradicated via
multidimensional research and policy?
2. What are the conceptual and methodological complexities that
underpin energy poverty?
3. What is the best way of overcoming limited knowledge on energy
poverty in Europe?

The project brings into being an active platform for European dialogues on
researching and addressing energy poverty among four sets of relevant
stakeholders (EU institutions, advocacy groups, think tanks, academia,
business).
It aims to develop and strengthen an international community of
researchers and practitioners focused on combating energy poverty, a
condition usually manifested by the inability to provide adequate levels of
domestic energy services (such as heating, lighting, cooling, appliances).

👉SocialWatt Analyzer

The SocialWatt Analyzer is an evaluation methodology developed in this
project, an ICT tool that helps energy suppliers to effectively identify energypoor households. The tool is designed so that the user does not require any
speciﬁc technical expertise / skills, nor substantial resources (ﬁnancial, human
and computing).
SocialWatt Analyzer allows companies to import customer data, including
information

about

energy

bills,

energy

consumption,

and

household

characteristics. There are useful features built into the instrument's conﬁguration
that with the appropriate adjustment of its settings the energy companies/
supliers can automatically apply customer segmentation and identify energypoor households, using different deﬁnitions and assumptions of energy poverty
where appropriate.
The project consortium includes partners from Romania, Greece and Spain.

👉SocialRES

The project aims at closing non-technological research gaps that impede the
widespread uptake of social innovation business and service models in the
European energy sector. Through our research, we will set the basis for
a better understanding of the socio-economic, socio-cultural, socio-political and
gender factors that influence the behavior of consumers in the energy system.
In the other hand, we will foster the development of new cooperation
patterns among the key enabling actors for energy democracy: cooperatives,
energy aggregators and crowdfunding platforms. Within a cooperative, the
vulnerable consumers are identified and helped by the community.

👉 STEP |

Solutions to Tackle Energy Poverty

Solutions to Tackle Energy Poverty (STEP) is a project to develop a simple,
innovative and replicable model of measures to address energy poverty. The
project covers some of the countries with the highest rates of energy poverty in
Europe, including Bulgaria.
Among the results of the project: a set of Policy Recommendations, Best
Practices and a Moodle training course. In Bulgaria, STEP tackles energy
poverty also among the Roma community.

👉 EmpowerMed

Considering the dynamic role women play in an economy, the EmpowerMed
project (Empowering women to act against energy poverty in the
Mediterranean) will tackle energy poverty and to help improve health of
people in the coastal areas of Mediterranean countries, with a particular
focus on women.
They aim to reach their objectives by:
Raising public awareness on energy poverty and the means for its
alleviation, focusing on the specifics of coastal areas, gender and
health aspects.
Implementing practical solutions tailored to empower households
affected by energy poverty.

Formulating local, national and EU policy recommendations and
promote solutions to tackle energy poverty.

👉 ElectraEnergy |

Energy consumers cooperatives – an
innovative mechanises to deal also with energy poverty

ELECTRA Energy is a certified social cooperative, founded in 2016 and based
in Athens, Greece. Its scope is to support the transition to a decentralised,
efficient, and sustainable energy system with citizens and local communities
at its core.
It works with:
Citizens and local communities
Municipalities
Academic institutions
National and international governmental
organisations.

and

non-governmental

The activities of Electra energy Cooperative are divided in 4 sections:
1. Research in community energy development, financing, governance,
social acceptance, energy poverty
2. Project development: planning and business modeling, consultancy,
financial management, project management
3. Capacity building: design and implement community energy educational
activities and capacity building workshops
4. Advocacy by monitoring and strengthening community energy policies,
regulations, and strategies

Collective self-consumption: a practical community energy model for tackling
energy poverty, D. Kitsikopoulos, Ch. Vrettos, Electra Energy cooperative
(info@electraenergy.coop, dimitris@electraenergy.coop)

Did you know...?

👇

✏️
A new law for the protection of vulnerable
consumers enters into force in Romania
The Law no. 226 of September 16, 2021, on social protection measures for
vulnerable energy consumers applies from November 1, 2021.
The law gives the definitions for:
Vulnerable energy consumer, - a single person / family who, due to
health, age, insufficient income or isolation from energy sources, needs
social protection measures and additional services to ensure at least
minimum energy requirements.
Energy poverty - the inability of the vulnerable consumer, as defined
above, to meet the minimum energy needs, namely the minimum energy
consumption of the individual / family for lighting, optimal cooling and
heating of the home, support for cooking facilities and hot water in the
home, use of means of communication, use of energy or power for
medical devices to support life or to improve human health.
The law addresses the family or the single person who does not have other
significant properties or goods and who obtains an average monthly net income
of:
up to approx. 280 Euro / person in the case of the family and
up to approx. 410 Euro, in the case of the single person.

The new law on vulnerable consumer is again a more a
financial aid for heating the house during the cold season
than a law to empower the vulnerable consumer to fight
energy poverty.
Energy poverty measurement indicators are based exclusively on
household income

Measures to protect vulnerable customers completely ignore nonfinancial measures or the increase of energy efficiency (e.g.,
replacement of inefficient boilers or stoves).
The identification of persons with low incomes relies on declarations on
one's own responsibility

The vicious circuit of direct financial aids:
Energy poverty should be broken by empowering the vulnerable customer to
get out of the paradigm of energy vulnerability.This is a still missing pillar in the
Romanian approach on alleviating energy poverty.
Energy poverty means more than lack of financial resources (high bills-low
income). There is also a knowledge poverty on energy related issues
Energy efficiency
Ability for internet communication and information,
Use of ICT equipment and tools
Innovative financial and managerial mechanisms should be explored. An
example: the community of consumers/prosumers, where vulnerable
consumers may be identified and helped.
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